
1. Quality Control Officer (1 Position)  

JOB SUMMARY; 

Ensure production of high-quality products through testing, documentation, troubleshooting 

and openly sharing observations and recommendations to the immediate to the management. 

He/She should have basic knowledge on the process of food safety, HACCP, auditing, 

investigations, compliance to Standards/Company Quality Standards, etc.) 

MAIN TASKS AND RESPONSIBILITIES 

 Sampling and testing ALL incoming raw materials to ensure they conform to required 

specifications. 

 Monitor in-process production to ensure specifications and critical limits are met. 

 Approve finished products for release to the market by confirming specifications by 

performing laboratory tests. 

 Ensuring correct procedures are followed in all tests in order to obtain accurate 

results. 

 Ensuring GMPS (Good Manufacturing Practices) are observed throughout production 

and report any non-conformances. 

 Ensuring all lab equipment are in good working condition by following operating 

instructions; reporting any breakdowns. 

 Maintaining safe and healthy work environment by following standards and 

procedures; complying with legal regulations. 

 Ensuring regular and effective general housekeeping of the lab facilities and 

execution of maintenance and sanitation programs of production facilities and 

machinery. 

 Maintaining accurate daily records in regard to all laboratory analysis 

 Carrying out monthly stock take of lab equipment and apparatus and reconcile 

SKILLS AND QUALIFICATIONS 

 Diploma/ degree in food science or Dairy technology 

 Proven experience as a quality control officer especially in a milk processing plant. 

 At least 2 years of experience in a similar role 

 Proficient in computer word processing and Microsoft Office applications 

 Strong regard for quality assurance according to company standards 

 Good knowledge about industry products and processes 

                                

2. Fresh Milk Processing Operator (1 Position)  

Duties and Responsibilities 

 Receiving and testing milk quality and standards 

 Assembling fittings, valves, and other parts to equipment with wrench to prepare for 

operation. 

 Operating the milk processing Equipments to produce pasteurized milk. 

 Performing CIP SOPs and other general cleaning activities of the working area. 



 Operating Hot Water Generator and chiller  

 Maintaining equipment logs on the milk processed and milk tests 

 Adhering to Quality control Sops 

 Coordinate efforts with other staff involved in processing. 

 Performs preventive/predictive maintenance procedures. 

 Any other duties as assigned 

 

Qualifications  

 Certificate/ Diploma in food science, dairy management-with a biases in value 

addition and processing or related field or at least two years’ experience in a milk 

factory. 

 Knowledge of HACCP and pasteurization operation. 

 Minimum of Two years’ experience in a similar role. 

 Basic computer skills and internet access. 

 Strong and effective written and verbal communication skills. 

 Ability to maintain detailed, accurate records, and prepare necessary reports. 

 

3. Fresh Milk Packaging Operator (1 Position)   

Duties and Responsibilities 

 Handling startup and shut down duties pertaining to packaging equipment at the 

beginning 

 and end of each shift. 

 Make-certain that the packaging machine is in good repair and works. 

 Performing regular and preventative maintenance on packaging machines to ensure 

optimum work cycles. 

 Responsible for packaging integrity and quality checks on each packaging order. 

 Maintaining Files charts, log sheets and documents pertaining to production and 

ensuring they are 

 Transferring finished products to the Coldroom. 

 Maintaining a clean and orderly work area by ensuring that floors are clean and 

organized appropriately. 

 Demonstrates working knowledge to pre-start-up operation, trouble shoot problems, 

and 

 Understanding and demonstrate compliance to applicable safety procedures (PPE’s, 

LOTO ect.) associated with task performed in position. 

 All other duties as assigned 

    Qualifications  

 Minimum 5 Years hands on experience in milk processing plant in a similar role 

 Ability to handle and operate a wide range of packaging machines  

 Any Training in Mechanical Engineering will be an added advantage.  


